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This research aims to explore the vital role of community awareness in changing negative
stereotypes and supporting and appreciating the efforts of sanitation workers (municipal cleaning
and maintenance workers), who are the first line of defense in preserving public health and the
urban environment. The research addresses the gap between the critical importance of this group
and the social reality of marginalization, lack of appreciation, and negative societal practices they
face daily. The research employs a descriptive-analytical approach, drawing on a review of
literature related to social marketing, community psychology, and municipal service management
to analyze the impact of awareness campaigns on modifying public behavior and building a culture
of respect.

The study's findings demonstrate that sustainable and interactive community awareness is an
effective tool in reducing negative practices such as littering and endangering workers' safety,
while also boosting their morale and productivity. Traditional, one-way campaigns are found to be
less effective than participatory programs that rely on human-interest storytelling and the active
involvement of educational institutions and social media. Accordingly, the research recommended
the need to adopt a comprehensive national strategy for community awareness, integrating the
concepts of environmental citizenship and respect for workers in basic services into educational
curricula, and launching sustainable community initiatives to honor the nation’s workers and

provide a work environment that preserves their dignity.
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